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Sant Longowal Institute of Engineering and Technology

Longowal, Dist. Sangrur, Punjab — 148106
{Deemed to be University under MHRD)

Ref. No. SLIET/PUR/ 5 | f,! 5 I 32 - Joo Date: 2.4 faq] 2019

. {Registered Post)
ws__F.Tlc mcss

Subject: Notice inviting guotation for AMC of Network & Switches/equipment for 02
years.

This Institute intends to enter into Annual Maintenance Contract (AMC) of Network &
Switches/equipment for 02 years. Please send your quotation to the undersigned in a sealed
cover duly super scribed on envelop “Quotation for AMC of Network &
Switches/equipment” so as to reach latest by 15.05.2019. The detailed format of quotation

is as under:;

'S.No. | ltem AMC charges for | AMC charges for 2nd
ST — .1Styear . year
1. Annual Maintenance Contract |

(AMC) of Network & Switches/
equipments at SLIET for the
period of two years
__| (Detail as per Annexure — A)
| Total , j |

N Grand Total

The Terms & Conditions for submitting quotation are as under:-

1) It may be noted that quotation received through registered/speed post only
shall be considered. The institute is located in a remote area and it takes 5 to 7
days to reach the mail, therefore, quotation be dispatched well in time to avoid
any sort of delay.

2) Rate of GST, if extra, must be mentioned clearly.

3) Quotation other than those addressed to Deputy Registrar (S&P) will not be
entertained.

4) The Price quoted must be FOR SLIET, Longowal including installation.

5) Quotations received later than due date will not be accepted.

6) Duly signed guotation must be sent on the letter head of the party.

7) As per instructions, if purpose of quotation is not super scribed on envelop and
guotation is opened by mistake, then it will be rejected.

8) Quotation must be valid for a period of 3 months.

9) The other terms & conditions for submitting the quotation are given “Annexure-B”

which must be read carefully before submitting the quotation. /—M—'
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Deputy Reglstrar (Store & Purchase
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ANNEXURE-A

Details of Network Switches/Equipments
j

Qty

S.No. |ltem

1 Central Switch (Make CISCO) 4500Sup V-10GE 1
2 Distribution Switch (Make Cisco) WS-C3750G-12S-E 4
3 LAN Switch Type 1 (Make CISCO) WS-C3560F 24TD-S 18
4 LAN Switch Type 2 (Make CISCO) WS-C3560E 48TD-S 11




g,

=]

10.
11.

12,

ANNEXURE-B

'N\“‘
Terms & Conditions

The defects, if any shall be attended to on immediate basis but in no case any defect should
prolong for more than 24 hours.

The service coverage will be from 8:30 AM to 5:30 PM (Monday to Saturday or 6 days a
week) or beyond the office hours as and when required.

You will support the site with an onsite resident engineer with the proper technical
knowledge of the equipment. '

The resident engine;ar has to configure the networking equipments as and when allotted by
SLIET.

The resident engineer should have all the testing equipments & tools (Laptop, LAN Tester,
Crimping tool, Screw Driver, Punching Tool) or any other tools required during the AMC
period without any additional charges. Institute will not provide any equipments & tools to
your resident engineer

Any type of work can be assigned to resident engineer by the SLIET authority.

If SLIET authority is not satisfied with the services of the resident engineer, the company has
to provide another resident engineer within 1-2 days.

The resident engineer has to mark the attendance in the office.

The resident engineer can avail a total of 08 Casual leave (CL) per year with prior permission
of the office bearer. No other type of leave will be given. If more than 8 Casual leave (CL) is
availed, the company has to provide the substitute engineer in such case, in case of no
substitute is provided the per day cost of total AMC cost will be deducted from the final
AMC payment of the company.

The company will be liable to any misconduct by the resident engineer in the SLIET Campus.
Observance of Labour Laws: The successful bidder will be solely responsible for the
applicability and observance of all labour laws and other legal requirements. The institute
shall be at liberty to ask for removal/ transfer of any person of the party/ successful bidder.
Liability of the Institute: The Institute shall not provide any residential accommodation to

" the personnel employed by the Agency except to resident engineer. However, the
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accommodation can be provided to resident engineer, on payment basis, only subject to
availability of accommodation. The Institute will be under no legal obligation to provide
employment to any of the personnel of the Agency after expiry of
tender/agreement/contract period and the SLIET recognizes no Employer-employee
relationship between SLIET and the personnel deployed by the Agency. The Institute shall
not be responsible financially or otherwise for any injury during the technical support
period.

Arbitration: In case of any dispute or difference arising out of or in connection with this
contract agreement or the implementation or interpretation of any of the clauses of this
agreement, the matter will be referred to the Sole Arbitrator to be nominated / appointed
by the Director SLIET, Longowal. The decision of the Arbitrator shall be final & executable
and binding on both the parties. The fee of the Arbitrator appointed shall be determined by
Director SLIET and both the parties at dispute will pay fee to Arbitrator in equal proportion.
Payment will be made on per year basis.

NOTE: The above terms & conditions are additional as per AMC contact terms & conditions

of SLIET purchase section. —



